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Overview
Our Certified Partners can now offer an award winning Independent 
Travel service to give their end users the confidence and security 
to use public transport and travel independently, using their own 
smartphone.

It allows families, care providers and institutions, such as schools, to 
view, in real time, the location of each individual on the Archangel 
Platform, and in the case of an emergency the individual has the 
ability to raise an SOS alarm if they need assistance.

The Freedom App features an advanced fall detection sensor, 
advanced location services and intelligent reporting tools to monitor 
the safety of individuals while they travel. 

Benefits for your end users
Increased Self Confidence - Using the Freedom app in conjunction 
with the Archangel platform leads to increased self-confidence and 
an enhanced level of independence for individuals whenever they 
use bus, rail and other public transport solutions.

Cost Saving - With local authorities under constant pressure to 
reduce costs and an identifiable trend for increasing ‘private hire’ 
travel costs for individuals, the combination of the app and platform 
can deliver significant savings through the use of public transport.      

Safety and Reassurance - The Freedom App features emergency 
assistance technology, enabling individuals to access the care they 
need in an emergency, 24/7/365.

Peace of Mind - Carers can view the location and wellbeing of an 
individual in the archangel platform.

Wider Achievement Programme - Schools who support pupils with 
additional support needs (ASN) can integrate Independent Travel 
within their curriculum.

Independent Travel
The confidence to travel alone

Product Profile
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Who is it for?
Supporting Independence - The service allows individuals who live 
alone to go outside safely. This reduces social isolation, loneliness  
and increases physical activity.

Dementia and Alzheimer’s Care - Enable 
those living with Dementia and Alzheimer’s 
to continue to live independently with 
geofencing enabled for extra reassurance 
and safety.

Additional Support Needs - 
Supporting those living with 
additional support needs, including 
autism and down’s syndrome, to live 
more independently.
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Equipment
Partners can utilise our Freedom App, which loads onto any 
smartphone, and pairs this with our Archangel Platform to allow  
their end users to travel safely and independently.

Features
Integrated SOS Button - Using our key-lock override technology, 
the Freedom app transforms your lock button into an SOS assist 
button and connects you via a two-way and recorded voice link, 
to first-responders or to live operators within a monitoring service.

Fall Detection - The ‘Sensor’ fall-detection feature, has three 
highly configurable functions which measure tilt, impact, and non-
motion. The app will activate using one or more of these sensor 
functions and raise an alert to a first responder or monitoring 
service.

Advanced Location Monitoring - Utilising wi-fi and GPS 
technology accurately locate individuals to within a few metres in 
an emergency and secure mapping and reporting tools can be 
used to analyse individual history to assess routines and social 
inclusion.

Geo-Fencing - Sometimes it’s important to identify areas of 
special risk or hazards, to know where citizens are, or establish if 
they arrived safe and on-time. Our Geo-Fencing feature permits 
the scheduling of real-time alerts to confirm when an individual 
leaves and enters a defined safety zone.

Case Study
Here is a recent case study involving pupils, teachers and parents at 
Sanderson High School, an ASN educational establishment in East 
Kilbride. The scheme delivered a 50% uptick in confidence levels 
and led to a dedicated qualification as well as being shortlisted for a 
major Scottish national digital health award.  

Independent Travel
Specifications

Product Profile

Delivering Independent Travel, Sanderson High School saw a 50% 
increase in the number of alumni who are now able to travel on 
public transport rather than private hire.

increase in 
pupils travelling 
independently50%

View our Sanderson High School case study here

Want to offer Independent Travel?
If you’re interested becoming a Certified Partner then get in touch with us using details below.

certified partner


